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STEP 2: Select the tab associated with the record type 

  

  

 

 

STEP 1: Log into Accela 

Citizen Access 

 

https://permits.chulavistaca.gov/CitizenAccess/Default.aspx
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Need Help? Please see the following lists related to Record Types: 
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STEP 4: Address the General Disclaimer. Check the box to accept the 

terms, and click “Continue Application” 

STEP 3: Once the appropriate record type has been selected, click 

“Create an Application” 

  

  

 

 



 How to Guide: Submitting an Application 

4 | P a g e  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 5: Click the right facing triangle to expand the list of permit 

applications 

STEP 6: Select the permit 

application from the drop-

down list and click 

“Continue Application” 
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STEP 7: Complete all applicable date fields in the 

application 

 

STEP 8: Upload all required Files/Documents  

Need Help? Click on the following link for the guide on “How to Upload Documents”. 

 

 

Still Not Working? Please email our Development Services staff at DSD@chulavistaca.gov 

for assistance. 

  

 

https://www.chulavistaca.gov/home/showdocument?id=28886&t=638681344262280853
mailto:DSD@chulavistaca.gov
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STEP 9: Verify all information is true, complete, and correct, 

read the certification statement and check the box, click 

“Continue Application” to proceed 
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STEP 10: If payment is required, proceed to the next tab, and enter 

your payment information. Once your application has been 

submitted successfully, your Permit/Record Number will appear 

 


