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How to Guide: Making a Payment without Login

CITY OF
CHULAVISTA

You can make payment on the City of Chula Vista website via Citizen Access.

STEP 1: Select the tab associated with the record type

m Building Planning Land Development / Telecommunication Facilities / Landscape  Licenses Fire  Right Of Way <:

Advanced Search

Many enline services offered by the Agency require login for security reasons. If you are an existing user, please enter your user name and password in the box on the right Logi
User Name or E-mail:

If you are a new user you may register for a free Citizen Access account. It only takes a few simple steps and you'll have the added benefits of seeing a complete history of FrontCounter

applications, access to invoices and receipts, checking on the status of pending activities, and more.

Password:
Perva— L

Login =

W Remember me on this computer

Fve forgatten my pessword
Register for an Account

Need Help? Please use the following link for the list of permit types:
https://www.chulavistaca.gov/departments/development-services/do-you-need-a-
permit/citypermits

STEP 2: Enter data in one of the search fields below and click
“Search”

Home Q:TILLLE Planning  Land D ! ication Facilities / L Licenses Fire Right Of Way

Search Applications Schedule an Inspection

Enter only one of the information below to search for records:
+ Permit #; or
« Address ; or
« Parcel #: or
+ State Contractor License #

General Search
Permit # Permit Type: Start Date: End Date:
s24-0031 ~Select v ovoyz22 117252024

Contractor State License Business Name

#

Street#:  Direction: (7) Street Name: Street Type:  Unit#: (7
Select ¥ ~Selecten ¥

City: State Zip:

Parcel #:
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https://permits.chulavistaca.gov/CitizenAccess/Cap/CapHome.aspx?module=Building&TabName=Building&TabList=Home%7C0%7CBuilding%7C1%7CPlanning%7C2%7CLandDevelopment%7C3%7CLicenses%7C4%7CFire%7C5%7CRightOfWay%7C6%7CCurrentTabIndex%7C1
https://www.chulavistaca.gov/departments/development-services/do-you-need-a-permit/citypermits
https://www.chulavistaca.gov/departments/development-services/do-you-need-a-permit/citypermits
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How to Guide: Making a Payment without Login

CITY OF
CHULAVISTA

STEP 3: Click on the “Payments” tab

Home Planning Land Develop it/ Tel nication Facilities / Landscape Licenses Fire  Right Of Way

Create an Application Se 1 Applications Schedule an Inspection

Record 524-0031: Add to collection
Commercial Signs
Record Status: In Review

Record Info Payments ~ Conditions o Documents
A notice was added to this record on 11/15/2024. .
G) Condition: Possible Enforcement Cases  Severity: Notice View Condition
Total Conditions: 1 (Notice: 1)

Use the arrows below to view information about completed and upcoming tasks.

STEP 4: Click on “Fees”

Record 524-0031:
Commercial Signs
Record Status: In Review

Record Info - Payments Conditions o Documents

Fees

A notice was i 52024,
® Severity: Notice View Condition

Condition: P¢  TTUst Account
Total Conditic  Information
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=3 How to Guide: Making a Payment without Login
CHULAVISTA

STEP 5: Click “Pay Fees”

Record 524-0031:
Commercial Signs
Record Status: In Review

Record Info - Payments - Conditions o Diocuments

Condition: Possible Enforcement Cases  Severity: Motice View Condition

& notice was added to this record on 11/15/2024.
@ Total Conditions: 1 (Motice: 1}

Use the arrows below to view information about completed and upcoming tasks.

Qutstanding:

Date Invoice Number Amaount

111572024 243477 5282.00 Pay Fees
Total outstanding fees: 5282 00

Paid:

Date Inwoice Number Amount

_;;,u L2024 243460 S200.00 View Details
11/15/2024 243460 5141 00 View Details
1171572024 243480 5105.00 View Details

Total paid fees: 5446.00

)

STEP 6: The current fees due will be listed, click “Continue Application’

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
or repaired. Enter quantities where applicable. The following screen will display your total fees.

Application Fees

Faes Oty Amount
Wall or Awning-BI 1 5282.00
1
TOTAL FEES: 5§ p0O
Mote: This doe: include additional inspection fees which may be assessed later.

Note: If you select “Pay in Person”, you will not be able to proceed to the payment screen
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How to Guide: Making a Payment without Login

CITY OF
CHULAVISTA

STEP 7: Select payment method

The available payment methods are:
« Credit Card
« Bank Account [coming soon)

Amount to be charged: §262.00

(@) Pay with Credit Card
() Pay with Bank Account

Need Help? If you think the fees may have been incorrectly assessed, please email
DSD@chulavistaca.gov for assistance.

STEP 8: Enter information in all required fields. Enter an email
address to receive a receipt. Click “Submit Payment

*Card Type: *Card Number: *Security Code:
......... -
*MName on Card: * Exp. Date:
oiw | 2024w
[ Auto-fill with - I
Country:
United States -

*Street Address:

= City: *Stata; *Zip:

jt Payment, you are giving The City of Chula Vista permission to process these payments in the amounts displayed above on your behalf.

Submit Payment »

Need Help? Please contact dsd@chulavistaca.gov for further assistance.
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