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How to Guide: Make a Payment

CITY OF
CHULAVISTA

STEP 1: Log into Accela

Login

Citizen Access User Name or E-mail:

(R
Password:

Login =

B Remamber me on this comparter

Pve forgotien my passwond
Regsier for an Acsount

STEP 2: Click on “My Records”

m Building Planning Land Develgs ication Facilities / L Licenses Fire  Right Of Way

Dashboard My Records My Account Advanced Search

Hello, Front Counter

My Collaction (0] View Collections

You do not have any collections right now.
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o or How to Guide: Make a Payment
CHULAVISTA

STEP 3: Click on the record number from your list

@ Building Planning Land D r ication Facilities / L Licenses Fre Right Of Way

Dashboard My Records My Account Advanced Search

Showing 1-0.of 0 | Add to colled

[] Dae o] F Permit Type Permit Description Project Name: Stans Action Shor Notes
|: 11/19/2024 O 13:3 Residantial Solar Enargy 123 MpU Applied Amendmant

|: 1/1s/2024 524-0031 Commercial Signs 1 Wallsign Sign Project In Review

|: 11/12/2024 B24-0849 Residential Uility Permit 12510 200 MPU Applied Amendment

D 1/12/z2024 B24-0850 Residential Utility Permit 125 amp to 200 amp MPL Applied Amendment

Note: If the record does not appear on your list, please contact
dsd@chulavistaca.gov

STEP 4: Click on the “Payments” tab

Home QTILLNE Planning  Land Develop it/ Tel. lication Facilities / Landscap Licenses Fire Right Of Way

Create an Application Se 1 Applications Schedule an Inspection

Record 524-0031: Add to collection
Commercial Signs
Record Status: In Review

Recard Info + Payments + Conditions o Documents

Anotice was added to this record on 11/15/2024. .
Condition: Possible Enforcement Cases  Severity: Notice View Condition
Total Conditions: 1 (Notice: 1)

Usa the arrows below to view information about completed and upcoming tasks.
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o Or How to Guide: Make a Payment
CHULAVISTA

STEP 5: Click on “Fees”

Record 524-0031:
Commercial Signs
Record Status: In Review

Record Info - Payments « Conditicns o Documents

R —

A notice was i E/2024. —
® Condition: P¢  Trust Account Severity: Notice View Condition

Total Conditic  Informaticn

STEP 6: Click “Pay Fees”

Record 524-0031:
Commercial Signs
Record Status: In Review

Record Info = Paymentz = Conditions o Diocuments

Condition: Possible Enforcement Cases  Sewverity: Notice View Condition

A notice was added o this record on 11/15/2024.
® Total Conditions: 1 (Motice: 1)

Use the arrows below to view information about complated and upcoming tasks.

QOutstanding:
Date Inwoice Number Amount

1572024 243477 5282.00 Pay Fees
Total outstanding fees: 5282.00
Paid:
Date Inwoice Number Amount
1111572024 243480 5200.00 View Details
111572024 243480 5141.00 View Details
111572024 243480 5105.00 View Details

Total paid fees: 544600
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How to Guide: Make a Payment

CITY OF
CHULAVISTA

STEP 7: The current fees due will be listed, click “Continue
Application”

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
or repaired. Enter quantities where applicable. The following screen will display your total fees.

Application Fees
Faas City. Amaount

Waill or Awning-Bl 1 5282.00

TOTAL FEES: 54 |00
Mote: This doe: t include additional inspection fees which may be assessed later.

Note: If you select “Pay in Person”, you will not be able to proceed to the payment screen.

Need Help? If you think the fees may have been incorrectly assessed, please email
DSD@chulavistaca.gov for assistance.

STEP 8: Select payment method

The available payment methods are:
+ Credit Card
+ Bank Account [coming soon)

Amourt to be charged: $282.00

(@ Pay with Credit Card
) Pay with Bank Account
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STEP 9: Enter information in all required fields. Enter an email
address to receive a receipt. Click “Submit Payment”

*Card Type: *Card Number: *Security Code:
*Name on Card: * Exp. Date:
01w | 2024w
[0 Auto-fill with
Country:
Uriited States

*Street Address:

* City: *Stata: *Zip:
*Phone:

E-mail:

By clicking Submit Payment, you are giving The City of Chula Vista permission to process these payments in the amounts displayed above on your behalf.
Submit Payment » <:

Need Help? Please contact dsd@chulavistaca.gov for further assistance.

5|Page


mailto:dsd@chulavistaca.gov

