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HUnSista. HOW TO CREATE A CITIZEN ACCESS ACCOUNT USER GUIDE

STEP 1:

(1) Go to the website permits.chulavista.gov/CitizenAccess

(2) Click on “Register for an Account”

Licenses Fire Right Of Way

You do not have any collections right now.

View All Records
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HUnSista. HOW TO CREATE A CITIZEN ACCESS ACCOUNT USER GUIDE

STEP 2:

(1) Read everything on the page and scroll through the box.
(2) Click on box near “l agree”
(3) Click on Continue Registration button

m Building Planning Land Development/Wireless Telecommuncatio

Advanced Search

Account Registration

You will be asked to provide the following information to open an account:
« Choose a user name and password
« Personal and Contact Information

¢+ License Numbers if you are registering as a icensed professional (optional)

Please review and accept the terms below to proceed.

General Disclaimer
While the City of Chula Vista attempts to keep its Web information accurate and

timely, the City of Chula Vista neither warrants nor makes representations as to
the functionality or condition of this Web site, its suitability for use, freedom from
interruptions or from computer virus, or non-infringement of proprietary nghts.
Web materials have been compiled from a vanety of sources and are subject to
change without notice from the Agency as a result of updates and corrections.

[ 1agree 9

Continue Registration »
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HUnSista. HOW TO CREATE A CITIZEN ACCESS ACCOUNT USER GUIDE

STEP 3:

(1) Fill out required fields. This will be informationyou use to login in
the future to your account

(2) Click “Add New” button. Fill out your contact information so you
can receive importantinformation on any permit applications you
submit or become associated with.

m Building Planning Land Development/Wireless Telecommuncations  Licenses  Fre  Right Of Way

Advancoed Saarch

Login Information

* User Mamae:

" E-mail Address

* Password

*Type Password Again:

*Enter Security Cuestion

* Answer

Contact Information

You afe sequired o sdd & (new) comedt when regstenng for Bn Bomwnt
You are required to provide a valid email address that matches emnaill address abowve

W yois expstience probilems during regtration, please comact Wal gt permisachalivistecs gov

Continue Registration »
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cHUlAVIsTA HOW TO CREATE A CITIZEN ACCESS ACCOUNT USER GUIDE

STEP 4:

A pop up window on the center of the page will appear.
(1) Click the drop down menu and choose if the account is for an
individual (one person) or for an organization/company.

(2) Click continue button

(3) Fillin therequired informationfields on the next screen and click
continue

Select Contact Type

*Type:
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HUnSista. HOW TO CREATE A CITIZEN ACCESS ACCOUNT USER GUIDE

STEP 5:

(1) Click “Continue Registration” button
(2) Your Account has officially been created! @

Contact Information

‘fou are required to add a {new) contact when registering for an account.
You are required to provide a valid email address that matches email address above.

If you experience problems during registration, please contact staff at permits@chulavistaca.gov

' Contact added successfully.
John Smith

Email: dsd@chulavistaca gov
Phone: 555-555- 5555

Edit Remowe

Continue Registration » o

STEP 6:

(1) You’ve officially created an account!
(2)Click Login at the top right to Log In to your new account.

'l

o /11 .A'l . :
‘JH Il i ._‘_h s and

SEE - "

Register for an Account Reports{2) ¥  Login

Licenses Fire Right Of Way

m Building Planning Land D

Advanced Search

@ Your account is successfully registarad.

‘Your account has been successfully created,
Congratulations. You have successfully created an account with the City of Chula Vista. An e-mail has been sent to you with instructions for verifying your i ion. If you have registered as a licensed pr additional
activation by the Agency may be required. If activation is necessary, another e-mail will be sent notifying you when activation is complete.
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cHUlAVIsTA HOW TO CREATE A CITIZEN ACCESS ACCOUNT USER GUIDE

STEP 7:

Login

Log Into Your

User Name or E-mail:

Citizen Access Account

Use your username or e-mail

And password

B Remember me on this computer

Fve forgotiten my password
Register for an Account

Additional Information:

If you have a change or additionin contractor(s)/subcontractors, please
report the new information by repeating steps 1 through 6 above.

If you experience any issues or would like more information please
e-mail DSD@chulavistaca.gov and include your Record/Permit ID
Number for faster processing.
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